KES PRLNCIPLES FOR PROVIPING LGBTQ+ JYO0URG PEOPLE
WITH 2INCLYUSIVE EARLY MENTAL HEALTR SUPPORT:

TEKSECTI'NALIT:]

GOMMISSTONERS

AP POLECIMAKERS YouNG PEOPLE SUPPORT PROVIDERS
— ) ————————————e
ALL SERVICES Y0OU COMMISSION TT MAY BE HELPFUL FOR Yovu TO HAVE.. YOUR SERVICE SHOULD..

SHOULD PROVIDE...
Hov Loe ACCESS To GROUPS RUN BY AND FoR PEOPLE <P DEVELOP ANTI-OPPRESSIVE WAYS

977 CORE TRAINING ABOUT OF WORKING WITH LGBTG*
O SHARE
ALL MARGINALIZED IDENTITIES g: o :::T;I;PECTS llHATDO S0 THINK ) YOUNG PEOPLE TWROUGH
—— _/ TRAINING AND PARTNERSHIP

ROBUST EQUALITY AnD

¢ RECCOMENDATIONS FROM & 4f INCLUDE A DIVERSE

INCLUSION FRAMEWORK PEOPLE YOV TRUST RaNEE OF LGRTG:
OPL! H
RF EXPERTISE AND LIVED EXPERIENCE X OFPORTUNITIES To p"ioié B ﬂl:;-hlﬁ'
OF THE DIVERSE IDENTITIES oOF TELL A SERVICE MARKETING
LGRTQ+ PEOPLE WHAT YouU NEED
-ﬂwoau WITH YOUNG
Q\DEER PEOPLE TO DEVELOP

INCLUSIVE SERVICE
SYSTEMS

F“ TQ’RES TLLUSTRATION BY @flatbay



KEY PRINCIPLES EOR PROVIPING LEBTQ: JO0VYRG PEOPLE
WETH XNeLYSIVE ECARLI MERNTAL HEALTR SYUPPERT:

B ACCESSIIILIT?J

COMMISSIONERS
YOUNG PEOPLE

.

a——
-

P——

LOCAL
LGRTG+
GROUPS

A

llln"?.
B

-
End
P———

AND TOLICIMAKERS SUPPORT PROVIPERS

ALL SERVICES JOU COMMISSION TT MAY BE HELPFUL FOR You TO HAVE.. YOUR SERVICE SHOULD..

SHOULD PROVIDE..

Hov AL SUPPORT WITH TRAVEL COSTS AND CHECK YOUR SYSTEMS DO NOT
YOUNG PEOPLE 4X ONLINE SUPPORT OPTIONS A PROVIDE LGBTQ* SPECIFIC MARKETING

T IN-SERVICE LGBTa+ RESOURCES AND
INCLSION POLICIES

IS TINCLUSIVE WE cAN COVER YOUR BUS FARE IF YOU
EVER WANT TO MEET AT THE CENTRE
‘k CONNECTION WITH, OR DETAILED PLAN To V_)

MAKE, LGRBT A+ NETWORKS TO FACLLITATE
SIGNPOSTING TO[FROM LGBTG+ SERVICES

QVEER
FWTURES TLLUSTRATION BY @flatboy

P VISIBLE SIGNS THAT A SERVICE ¢ C\EARLY ADVERTISE ACCESS SUPPORT




KEY PRLNCIPLES EFOR PROVIPING LERTQ: YOVRG PEOPLE
WEITH XNELYUSIVE ECARLY MENTAL HEALTR SYPPERT:

AGENGY G
® MIXOF BOTH ' ) ,L_
O NOT SURE YET % g
COMMISSIONERS
D / sm*tone SUPPORT PROVIDERS
—— i -

SHOULD PROVIDE...

WHICH OF THESE wouLD
SUIT YouU BEST?

O ONLINE

ﬁXTAKE YOUNG PEOPLE'S WEEDS,

OPTLONS AND TIME TO DECIDE FOR
IDENTITIES AND PREFERENCES

* OPTIONS-BASED SUPPORT THAT

FACLLITATES DECISION MAKING, YOURSELF
R
AEEHCD) RE AVTONARY X ReSPECT FROM OTHERS AND To BE SERRUSLA
*TRI\NSPH‘RENT SERVICES THAT TAKEN SERILOUSLY OFFER OPTIONS-BASED NOT
PIRECTIVE SUPPORT AND ACTIVITIES

EXPLAIN WHAT WILL WAPPEN
Y& OPPORTUNITIES TO DEVELOP YouR

POLICIES AND PROCEDURES THAT Y ———— 47_;‘ INCLUDE YOUNG PEOPLE IN
FRIGRIVISE WxSTat JOURG DECISION-MAKING ABOUT THEIR
PeOPLE IN DECLSTION—MAKING
SUPPORT AND PLACE APPROPRIATE
QVEER GOULD THAT WORK FoRr 4ou? BOUNDARIES ON THE ROLE OF
ADULTS IN THESE DECISIONS

FWTQ’RES ILLUSTRATION BY @flatboy



KEY PRLILNGIPLES EFOR PROVIPING LEBTQ: YO0VRG PEOPLE
WITH INGLYSIVE ECARLY MENTAL HEALTR SUPPERT:

EMOTION =y

@ww& YOU FEELING Tow\sa

COMMISSTONERS
ARD _FPOLICIMARERS YounG PEOPLE SUPPORT PROVIDERS
£ =] = _——
ALL SERVICES YOU COMMISSION TT MAY BE HELPFUL FOR Y0uU TO HAVE.. YOUR SERVICE SHOULD..
SHOULD PROVIDE...
ﬁx SUPPORT THAT VALIDATES THE *ACCESS TO SPACES AND SUPPORT THAT TAKE YOUNG PEOPLE'S FEELING'S
EMOTIONAL EXPERIENCES OF MAKE Y0U FEEL COMFORTABLE AND HELP SERIOUSLY WITHOUT PRESSURING
LGBTG+ YOUNG PEOPLE IF YOU DON'T THEM To BE HAPPY
EXPERTISE AND VUNDERSTANDING 9K FEELING WORDS TO EXPRESS YOURSELF *OFFER EMOTION-CENTRED AND
OF LGBTG.+ YOUNG PEOPLE'S SHARING ACTIVITIES
EMOTIONS WHEN SEEKING SUPPORT A THE ABILITY TO SHARE YOUR FEELINGS
WITW STAFF AND OTWER JOUNG PeobLe  JX BE YOUNG PERSON LED AND
USE OF EMOTIONAL WORDS IN USE YOUNG PEOPLE'S OWN

WORDS FOR THEIR EMOTIONS

POLICY AND RESOURCES *
queet IR wes gy
FW T“RES TLLUSTRATION BY @flatbay



KEY PRLNCIPLES EOR PROVIPING LEBTQ: YOURG PEOPLE
WETH NGLYSIVE ECARLY MERNTAL HEALTR SYUPPERT:

BELONGING

ABVIGCE
FOR...

LGBTG+ GRIEF
COUNSELLING

<

COMMISSIONERS
AND POLICIMAKERS

ALL SERVICES Y0OU COMMISSION
SHOULD PROVIDE...

*LG’BT@-*’ GROUP WORK OR SIGNPOSTING *OFTIDNS TO ATTEND GROUPS WITH
TO LGRTGA+ SERVICES OTHER LGBTA+ YOUNG PEOPLE WHO

MOV IDENTIFY WITH

IT MAY BE HELPFUL FOR You TO HAVE..

* CONNECTING LGBTG+ YOUNG PEOPLE
WITH LGBT@+ ADULTS (STAFF, GUESTS)

*

*MEETING LGBTQ+ ADULTS AND
ENGAGING WITH LGBTA+ CULTURES
MENTAL WeALTH DIFFICULTIES

e e
QVEER X

FWTWRES TLLUSTRATION BY @flatbdy

*COMMITMENT T0 ADDRESSING SOCIAL
ISOLATION AS A MaTor CAUSE OF

LAST WEEkK YOU MENTIONED You'D
LIKE TO MEET MORE TRANS AND

NON-BINARY PEOPLE ¥OUR AGE. MY
COLLEAGVE AL RUNS A BOARDGAMES
NIGHT FOR TRANS YOUNG PEOPLE
THAT You MIGHT BE INTERESTED IN

\

SUPPORT PROVIDERS

Your SERVICE SwouLD...

/A PROVIDE GROUP WORK /ACTIVITIES

THAT FOSTER SHARING, CONNECTION
AND TOGETHERNESS

BE AWARE THAT ALTHOUGH YOUNG
PEOPLE MAY SHARE AN LGRTA+
LAREL THEY ARE NOT ALL THE
SAME, OFFER SUPPORT SENSITIVE

To THESE DIFFERENCES

——
———

PROVIDE OPPORTUNITIES TO ENGAGE
WITH WIDER LGBTQ@+ GROUPS/EVENTS



KEY PRINCIPLES EOR PROVIRPING LEBTQ: YO0VNG PEOPLE
WEITH XNGLYSIVE ECARLI MENTAL HEALTR SUPPERT:

S 8 jOUTH KIGHTS Cmaa
WHAT WOULD You LIkE To DO? j

TO FEEL $HFE

FROM BULLYING,
ENC
ADVIGE 52 newscie, ,
‘F@Root To FEEL SAFE

EXPRESSING YOUR
IDENTITY, INCLUDLNG
YOUR GENDER AND
SEXVAL ORIENTATION

SUPPORT PROVIDERS

T0 PRIVACY
AND

CONFIDENTIALITY

COMMISSIONERS
AND POLICIMAKERS

ALL SERVICES YOU COMMISSION

YouNG PEOPLE

TT MAY BE HELPFUL FOR 3You TO HAVE.. YourR SERVICE SwouLD..
SHOULD PROVIDE..
HR EXPLICIT COMMITMENTS To YOUNG X CLEAR INFORMATION ABOUT YOUR RIGHTS FFPROVIDE INFORMATION ABOUT
PEOPLE'S RIGHTS YOUNG PEOPLE'S RIGHTS
*NOWIMG HAPPEN TO YOU THAT You DON'T
KNOW IS GOING TO HAPPEN ‘HDVOCHTE FOR AND SVPPORT
JPSAFE SPACE FOR SELF EXPRESSION YOUNG PEOPLE TO ASSERT

X YOUR PRIVACY RESPECTED AND THE ABILITY THEIR RIGHTS

*P«DVOC&CE! 19 SUGRORT Jauie To MAke DECISIONS FOR YOURSELF

PEOPLE'S RIGHTS IN DIFFERENT nREAS AR CENTRE RIGHTS To CONFIDENTIALITY

NcY
FUTUR S
ABOUT SAFEGUARDING
FWT“@ES ILLUSTRATION BY @flatboy




KEY PRILNCIPLES FOR PROVIPING LGCBTQ+ JYOVRG PEOPLE
WITH 2NCLYSIVE EARLI MENTAL HEALTR SUPPeRT:

PRAYER ROOM> 5 FAC E GrET TO KNOW OUR SPACE

MAP OUR SPACE HAS...

ALL GENDER
ACCESSIBLE
TQILETS = ALL WHEELCHATR
ACCESSIBLE FACILITIES
- COMFY, RELAXED
CALM [ QUIET COMMON ROOM
rROOM -FREE TEA, COFFEE
AND BISCVITS
COMMISSIONERS ‘
AND POLICYMAKERS YouwG PEOPLE SUPPORT PROVIPERS
e ————— ————————______
TIT MAY BE HELPFUL FOR 30U TO HAVE.. MOUR SERVICE SWOULD...

ALL SERVICES YOU COMMISSION

SHOULD PROVLIDE...
d.CQMFORT AND CONFIDENCE IN THE SPACE CO-PESIGN SPACES WITH LGBTa+
YOUNG PEOPLE AND ASK FOR REGULAR

* EXPERIENCE OFFERING LGBTG+
YOU GET SUPPORT, AND THE CHANCE To

FOCUSED SPACES OR PATHWAYS /
STGNPOSTING To THEM GIVE FEEDBACK ON IT FEEDBACK
"‘25’;‘;2 N'::‘E“’t’é‘:ﬁqﬁ”zﬁf\g:g”“” AP THE ABILLTY To EXPRESS YOURSELF AND PROVIDE ACCESSIBLE INFORMATION
MOVE AROUND THE SPACE WITHOUT FEAR ONLINE SHOWING THE SPACE AND
ITS FACILITIES

PEOPLE IN SERVICE SPACE VSE,
DESIGN AND LAYOUT FEEL MORE COMFORTABLE FOR
IN SPACES WHERE YOUNG PEOPLE
FEEL OWNERSHIP

QUEER
Flﬂ TUﬂES TLLUSTRATION BY @flatboy

J& INCLUSION OF LGEBTG+ YOUNG
WHAT WOULD MAKE THIS SPACE
you? XpOFFER MEETINGS WITH WIDER
. SERVICES AND PROFESSIONALS




KEY PRINCIPLES FOR PROVIPING LGBRTQ+ YOUNG PEOPLE
WITH 2NGLYSIVE EARLY MENTAL HEALTH SUPPeRT:

(NHEN WORKS FOR YOoU
D HOW DO WANT To MEET?
AN : I I M E INBOX: YOUR REFERRAL

DEAR MIRA,
WE WILL GET BACK To Yovu
ABOUT YOUR REFERRAL WITHIN S

WORKING DAYS. IF YOU NEED
SUPPORT BEFORE THEN, YOU CAN

ALL, TEXT OR EMATIL...

" SUPPORT PROVIDERS

AND POLICIYMAKERS YouNe PEOPLE
—_————— — — _
ALL SERNICES YOU COMMISSION TT MAY BE HELPFUL FOR Yov TO HAVE.. YOouR SERVICE SHOULD..
SHOULD PROVIDE...
RAPLD RESPONSE TO INITIAL REASSYURANCE THAT SOMEONE FROM A * COMMUNICATE CLEARLY ABOVT
CONTACT FROM LGBTA+ YOUNG SERVICE WILL GET BACK To You SUPPORT TIMING, FREGUENCY,
PEOPLE AND 'WHILE YOU WALT' SUPPORT ONCE YOU REACH oOUT AVAILABILITY, AND WHAT WILL
i . HAPPEN- WHILE A YOUNG PERSON
Y LOGISTICAL PLANNING LED BY SUPPORT WHILE You WALT €venN IF IS ON A WAITING LIST
LGBTQ+ YOUNG PEOPLE THERE'S A WAITING LIST
JCREGULAR FEEDBACK REQUESTS FROM 4% SUPPORT THAT FITS AROUND OTHER K CENTRE LGBTO+ YOUNG PEOPLE'S
LGBTQ+ YOUNG PEOPLE ON TIMINGS THINGS IN YOUR LIFE NEEDS FOR SETTING AND PACE OF

QUEER EEE @ - P 4

FWTMRES TLLUSTRATION BY (@flatbay



KEd PRINCIPLES FOR PROVIRPING LEGBT@Q+ JOVRG PEOPLE

WETH XNGLYSIVE

DEAR SAM,

WE'RE LOOKING FORWARD
TO MEETING YOU! WERE IS
SOME INFO ABOUT OVR
SPACE SO THAT Yov caN GET
FAMILIAR WITH HOW WE
WORK AND WHAT WE OFFER
BEFORE Your VISIT...

COMMISSIONERS
AND POLICIMAKERS

ALL SERVICES YOU COMMISSION
SHOULD PROVIDE...

* COMPREHENSIVE AND TRANSPARENT
CONFIDENTIALITY POLICY

WAYS FOR YOUNG PEOPLE To

GIVE FEEDBACK AND INPUT oON
SAFETY

EVIDENCE OF ENGAGEMENT WITH BEST

PRACTICE AND PROCEDURES FOR
ADDRESSING BULLYING /VICTIMISATION

QUEER
FWTQ’RES ILLUSTRATION BY @flatboy

rd

EBARLY MERNTAL HEALTR SUPPERT:

SAFETI

RORSS

- . )

TT MAY BE HELPFUL FOR Yov TO HAVE..

WHAT CAN WE DO
To HELP You FEEL

SAFE HERE?

SUPPORT PROVIDERS

YourR SERVICE SHOULD..

WORK WITH LGBTG+ YOUNG
PEOPLE TO CREATE SAFETY
PRINCIPLES AND AGREEMENTS
FOR GROVP WORK

INPUT INTO MAKING THE PLACE WHERE
YOU GET SUPPORT FEEL SAFE

REASSURANCE ABOUT YOUR RIGHT To
CONFIDENTIALITY AND To wNOT BE OUTED
To ANYONE VUNLESS You 5SAY SO

PROVIDE ‘WHAT To EXPECT’
INFORMATION BEFORE SESSIONS
ARE DVE TO TAKE PLACE

PROVIDE A NON-THREATENING
SPACE — COMFY, COSY,
INFORMAL, NON-INSTITIONAL




KEY PRLNCIPLES FOR PROVIPING LEBTQS I0VRG PEOPLE
WETH XNeLYSTIVE ECARLI MENTAL HEALTR SUYPPERT:

P RECOGNITION

ANY
PRONOUNS

AND POLICIMAKERS

ALL SERVICES JOU COMMISSION
SHOULD PROVIDE...

* EXPERTENCE WORKING WITH LGBTG+
YOUNG PEOPLE

INCLUSION POLICIES COVERLNG
SEXVAL ORLENTATION AND GENDER
IDENTITY

> ACCESSIBLE, INCLUSIVE FACLLITLES

QUEER
FWT“RES TLLUSTRATION BY @flatboy

IT mAY BE HELPFUL FOR 3You TO HAVE..

SUPPORT To EXPLORE YOUR IDENTITY
EXPRESS YOURSELF SaAFeLY

g;.( PEOPLE AROUND YOU THAT UNDERSTAND

You AND LGBTO+ IDENTITIES SO THAT
YOU DON'T FEEL LIKE You WAVE To
EDUCATE PEOPLE

ALL GENDER
ACCESSIBLE #
TOILETS

11 OUR
LGRTQ+
POLICY

ArAMANA A~

THEY !

:
COMMISSIONERS ',

YOUNG PEOPLE SUPPORT PROVIDERS

YOouR SERVICE SuwouLD...

R CREATE SPACE AND ACTIVITIES
FOR EXPLORATION OF ZIDENTITY

4NQT TREAT GENDER AND SEXVAL
ORIENTATION AS FIXED — RE-CHECK
PRONOUNS AND NAMES AT THE
START OF EACH SESSION

* REPRESENT DIVERSE LGBTG+
IDENTITIES IN ONLINE AND
PRINT MATERIALS



KEY PRLNCIPLES EOR PROVIRPING LERTQ: YOVYRG PEOPLE
WETH 2NGLYSEVE EGARLY MENTAL HEALTR SYPPORT:

% P OSSIBIlITﬂ 4

HI J! I'M HANNAH, Your
MENTOR s> WOULD BE GREAT
To CATCH UP WHEN Yovu

7y 5 M o€ e e

/ sm*iom \ SUPPGRT PROVEDERS

COMMISSTIONERS
AND POLICIMAKERS

ALL SERVICES YOU COMMISSION TT MAY BE HELPFUL FOR You TO HAVE.. YOUR SERVICE SWOULD...

SHOULD PROVIDE...

* MODELLING OF LGBTG+ FUTURES ¥ THE CHANCE To SEE AND IMAGINE OFFER FUTURE -ORIENTED
EG - VISITS, STAFF EXPERIENCE DIFFERENT LGBTG+ LIVES AND FUTURES ACTIVITIES G — PEER
PARTNERSHIP WORKING MENTORSHIP

* AMBITIONS IN WAYS THAT WORK FOR You THEIR INTERESTS AND AMBITIONS

INTERESTS AND DEVELOPMENT, AND

AWARENESS OF THEIR IMPORTANCE
FOR IMPROVING MENTAL HEALTH EG - EVENTS/INFO ABOUT LGBTG.+ ::;E;UDT]::::E \GBTO.+ Lives
HISTORIES, CREATIVITY, AND
QUVEER ROLE MODELS

FWT“&ES ILLUSTRATION BY @flatbay



KEY PRINCIPLES FOR PROVIPING LGBTQ+ YOVRG PEOPLE
WITH 2ZINCLYUSIVE EARLI MENTAL HEALTR SUPPERT:

WHO HAVE You BROUGHT
WITH YOU TODAY?®

COMMISSIONERS

AND POLICIMAKERS

ALL SERVICES YOU COMMISSION
SHOULD PROVIDE...

SUPPORT THAT PRLORITISES
RELATLONSHIPS AS kEY To
IMPROVING LGBTG+ YWOUNG
PEOPLE'S MENTAL HEALTH

* FACILITATION OF RELATIONSHIP
BUILDING WITH STAFF AND PEERS

@RE HERE Foigy ’

FWTQ’&ES TLLUSTRATION BY @flatboy

QUEER

JOUNG PEOPLE

TT MAY BE HELPFUL FOR YoV TO HAVE..

SUPPORT MAKING FRIENDS WITH OTHER
YOUNG PEOPLE AND FEELING CONNECTED
T0 LGBTG+ COMMUNITIES

HOMEST AND OPEN SUPPORT WORKERS WHO
uou HAVE TRUST AND CONFIDENCE IN

SUPPORT PROVIDERS

Your SERVICE SwouLD...

;{? AFFIRM THE DIFFERENT

RELATIONSHIPS IN A YOUNG
PERSON'S LIFE WITHOUT MAKING
ASSUMPTIONS ABOUT THEM

SUPPORT AND FACILITATE

CONNECTIONS WITH PEERS AND
WIDER LGBTG+ COMMUNITIES

UNDERSTAND THAT YOUNG PEOPLE
MAY FIND TRUSTING ADULTS
DIFFICULT AND WORK ACTLVELY To
BUILD THEIR TRUST




KEY PRLNCIPLES FOR PROVIPING LCBTQ+ YOVNG PEOPLE
WITH 32INGLUSIVE EARLY MENTAL HEALTR SUPPERT:

‘. '5 WE COULD REACH

I WANT To GET A REFERR

AL
FOR THE GENDER CLINIC BUT
I'M STRESSED ABOUT TALKING

OUT TO THEM IF
THAT WOULD HELP?

GCOMMISSTONERS
AND POLICIMAKERS

ALL SERVICES YOU COMMISSION
SHOULD PROVIDE...

SUPPORT PROVIPERS

YourR SERVICE SHOULD..

JOUNG PEOPLE
———————

TIT MAY BE HELPFUL FOR Y0v TO HAVE..

JPHOLD YOUNG PEOPLE'S

S INTEGRATED APPROACH TO HEALTH QA SAFE SPACE TO EXPLORE JOVR GENDER,
AND WELLBEING - UNDERSTAND MIND APPEARANCE AND SELF-EXPRESSION RIGHTS TO MAKE DECISIONS
AND BODY WOLISTICALLY ABOUT THEIR BODIES
4K OTHER LGBTG+ YOUNG PEOPLE AROUND YOV R ——
7 CLINICAL ADVOCACY WITH (GENDER) NON-CONFORMING BODILY '
RESOURCES SPECIFIC To TRANS

EXPRESSION
AND NON-BINARY PeOPLE AND

ATTENTION To BUT OVEREMPHASIS ON
ABOUT BRODY IMAGE

THE BODY AND ITS ROLE IN IMPROVING ACCESS TO INCLUSIVE ACTIVITIES IN WAYS

MENTAL WEALTH THAT FEEL SAFE TO YOV V{5
-\ &7 \ l ﬁOFFER VOLUNTARY OUTDOOR /

QUEER
FWTQ’RES ILLUSTRATION BY @flatbay

AN
EXERCISE ACTIVIES AND HEALTH
AND WELLBEING SVUPPORT



